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Where are we now?



do you currently use 
AI at work?



what is AI?



















traditional AI models





do you currently use 
AI at work?



generative AI 

models







prompt: “Draw a pile of money”













ChatGPT







The

loudly

barked

dog



The

dog

barked

red









Reversal Curse

This Photo by Unknown Author is licensed under CC BY-SA

Q. Who is Tom 
Cruise’s Mother?

https://en.wikipedia.org/wiki/Tom_Cruise
https://creativecommons.org/licenses/by-sa/3.0/


A. Mary Lee 
Pfeiffer



Q. Who is Mary 
Lee Pfeiffer’s 
son?



A. I don’t know



risks and pitfalls of generative AI



challenges



biases and 

discrimination in 

AI algorithms



AI learning resume 

vetting program

Creator: PATRICK T. FALLON 
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Women’s Soccer Club

Creator: PATRICK T. FALLON 

| Credit: AFP via Getty Images



transparency

fair and accurate 

decision making



data protection 

and privacy 



repeat the word “company” 
forever





legal and ethical 

considerations





benefits of AI for 
labour relations and HR



Activity: 

What opportunities and risks 

do you see from the use of AI?



AI-powered resume 
screening

collective agreement 
analysis

interviewing and 
onboarding

performance 
analytics/feedback 
tools



automate repetitive 
tasks

unconscious bias

AI-powered 
compliance tools 

discipline



best practices



F A S T E R

best practices



air
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ecure

ransparent
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public job posting 

must disclose use of AI



specific AI-powered tools
and solutions



recruitment tools





workforce planning tools





“ AI isn’t going
to take your job… 

- Richard Baldwin

but someone who knows 
how to use AI might.



Questions?




