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The Ontario Educational Services Corporation (OESC-CSEO) seeks to assist all Ontario School Boards in areas where common objectives are evident.  When the Accessibility for Ontarians with Disabilities Act, 2005, identified the Customer Service Standard for implementation in January 2010 a common objective was clear.   

It is our hope at OESC-CSEO that this resource, Accessible Ontario-Customer Service Standard:  
A Guide for School Boards, will assist in developing Board policies and procedures related to the Customer Service Standard.

Much sharing and cooperation has been necessary to produce this Guide.  The following OESC-CSEO partners supported our proposals and work:

l’Association des conseils scolaires des écoles publiques de l’Ontario
Association franco-ontarienne des conseils scolaires catholiques
Ontario Catholic School Trustees' Association
Ontario Public School Boards' Association and the Council of Directors of Education. 

The Accessibility Directorate partnered with us in this “EnAbling Change” project and provided resources in the form of funding, staff expertise and materials. The Ministry of Education also supported the project through assigning staff expertise to the Accessibility Working Group. 

Throughout the development process, including the striking of the Working Group, the Directors of Education provided feedback and identified appropriate staff contacts in School Boards.  Additionally, a network of Board Staff was identified who received updates and minutes.  Our Accessibility Communications Group has assisted us in building awareness and understanding throughout the province.

Finally, I would like to thank the Working Group for their work.*  They have delivered a high quality document within a tight timeline.  It will prove to be invaluable to Ontario’s Boards.

Sincerely

Bob Williams
Executive Director
OESC-CSEO

*Working Group Members are listed on the next page
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Suzanne Labrecque
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